
AC�?�)>DIA
�����!� ��� ���������!� �� ���#���

IE
P�3D��EE���?
3#��!4������ ��� ��	������ �����!��

�R8TS����
A������ �� ��.� �4� ���� ����!� �����

��
3�4���


 �&�

� (�

' ���

' (),
' &(�

Note : Comparative figures for 2002 are in brackets.
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Note : 1. Figures for complaints/suggestions per million passenger journeys are in brackets.
2. Kowloon-Canton Railway (West Rail) came into operation on 20 December 2003.
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MTR

KCR-ER

KCR-LR
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Kowloon-Canton
Railway (East Rail)
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Kowloon-Canton
Railway (Light Rail)

�	��
���$��!% �� ���#�!�

�	
�
�������� �� ���#�!�

�
��
-������

5
"/

:�/72/

:�/7B/

5
"/

:�/72/

:�/7B/

5
"/

:�/72/

:�/7B/

5
"/

:�/72/

:�/7B/

5
"/

:�/72/

:�/7B/

Including improper driving behaviour
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