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LE R Breakdown of Complaints
Appendix sssessiss and Suggestions on Green Minibus Services

®EF/A2ZME Nature of Complaints/Suggestions 2002 2003 12 / @ Difference

(A) FRIEEE Adequacy of Service

(1) ¥R Frequency 249 279 +12.0%
(2) B4 Routeing 53 50 -5.7%
(3) BR#SEERE Hours of operation 15 16 +6.7%
(4) FREEUL Provision of stops 31 21 -32.3%
/Mgt Sub-total 348 366 +5.2%

(B) AR#EKE Standard of Service

(1) BRFEILX Regularity of service 364 288 -20.9%
(2) BRAXTETER Adherence to routeing 114 92 -19.3%
(3) BETHATE Improper driving behaviour 290 218 -24.8%

(4) BT (BEEH) TARIERR

Conduct and performance of staff(including drivers) G 525 +8.5%
(5) EUWEE Overcharging 16 13 -18.8%
(6) /&2 Cleanliness 8 26 +225.0%
(7) EHARR Conditions of vehicles 29 29 -
(8) FEBRHE M RHE Passenger services and facilities 87 78 -10.3%
/N5t Sub-total 1392 1269 -8.8%

CEURFIERTERBHESREIIHBEE
These complaints are mainly related to obstruction caused by green minibuses.
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