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Breakdown of Complaints and Suggestions on

Appendix the Services of Franchised Bus Companies
L Kowloon Motor Bus 1492 (1.47) 1304 (1.37) -12.6% (-6.8%)

WE (E—EEER) Citybus (Franchise 1) 419 (2.64) 300 (2.03) -28.4%  (-23.1%)

WE (EEZEEER) Citybus (Franchise 2) 52 (3.26) 41 (271) -21.2%  (-16.9%)
#E New World First Bus 296 (2.22) 342 (2.80) +155%  (+26.1%)
KU1 B+ New Lantao Bus 40 (4.46) 40 (4.13) - (-7.4%)
#E&E M+ Long Win Bus 37 (1.82) 37 (1.92) - (+5.5%)
1BFBEE Cross Harbour Bus Services 667 (3.19) 847 (4.28) +27.0% (+34.2%)
NEEEEEE + KCR Feeder Bus (1.25) (0.89) -30.2%  (-28.8%)
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Notes : 1. Figures for complaints/suggestions per million passenger journeys are in brackets.

2. Complaints and suggestions on cross harbour bus services could not be further broken down by bus company as the services are
jointly operated by Kowloon Motor Bus, Citybus and New World First Bus.

3. The number of complaints/suggestions per million passenger journeys for franchised bus services in 2003 had increased despite a
drop in the number of cases received. This was because the passenger journeys in 2003 had dropped by an even greater extent as
compared with 2002 (dropped by 6.3% from 1604.99 million to 1503.24 million). The decrease was attributable to the outbreak of
Severe Acute Respiratory Syndrome (SARS) in 2003.





