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B 4% sasts 3 Summary of Results of Investigations into Complaints

RAEER
Outcome of Investigations
Al A2 C
RBIAER
Mode of Transport

HLEE Kowloon Motor Bus 401 883 252 2 1538
HE (%—EE‘%E) Citybus (Franchise 1) 105 205 44 1 355
(5 ZEEERE) Citybus (Franchise 2) 12 19 1 g 42
#1E New World First Bus 121 189 42 - 352
AL B+ New Lantao Bus 1 15 7 - 33
gEEMB =+ Long Win Bus 13 19 9 - 41
#BZPEE Cross Harbour Bus Services 213 544 96 1 854
N B+ KCR Feeder Bus 8 16 1 1 26
EERE TR Residents' Services 1 25 23 - 59
H4/NE Green Minibus 1104 468 154 9 1735
A &/E Red Minibus 88 143 10 16 257
L Taxi 376 1074 12 3699 5161
#h T #88& Mass Transit Railway 24 65 15 1 105
NEHRE (RHE) 10 23 4 - 37
Kowloon-Canton Railway (East Rail)
NIEHRE (FH) - 1 - - 1
Kowloon-Canton Railway (West Rail)
NESEE (EH) 14 27 5 - 46
Kowloon-Canton Railway (Light Rail)
ZE Hongkong Tramways 14 13 3 1 31
#1E# New World First Ferry 8 22 7 - 37
K E/]NEg 'Star' Ferry - 4 3 - 7
H#E# Minor Ferries 6 23
R A PR A I
(24%) (35%) (6%) (35%) | (100%)
# 8 Legend :

Al - Y HIEE (fTEIESTH / EEFHREYTEIAMER) Substantiated (Action completed/in hand)
A2 - BV HIMER (FHE—ZE T REATEIAIEZE) Substantiated (Action requiring further consideration)
B - FAYAHIEZE Unsubstantiated

FEEEBEAEE Non-pursuable
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