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Summary of Results of Investigations into
Complaints and Suggestions
(1.1.2003 - 31.12.2003)
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Outcome of Investigations

REFFEEME
Nature of Complaints/Suggestions

. DHERZBHRHE Public Transport Services

(a) FRFEEZ Adequacy of service 203 506 273 g 982

(b) ARFE/KZE Standard of service 1794 2 816 335 3724 8 669

() —RME General 541 445 9% 7 1089
L. B Traffic Conditions

(a) IBIEE Traffic congestion 478 393 131 5 1007

(b) RBER Traffic management 116 149 122 4 391

(o) BRIBEFRRE 86 95 62 2 245

Additional traffic signs and aids
(d) JAEERRHE Parking facilities

20 42 67 2 131

(a) EE1ER Road conditions 165 73 31 2 271

(b) RBEFER R Traffic signs and aids 165 44 44 1 254

(c) 1TEIBZET Carriageway markings 11 5 2 - 18
IV. 5565I%11T Enforcement

(a) EHIAE lllegal parking 709 467 34 3 1213

343 518 19 299 1179
v oMleeos me a0 s

(b) Ef#1;£=E Other enforcement matters

A Total 4767 5823 1261 4063 15914
= (30%) | (37%) (8%) | (25%) | (100%)

99 Legend :

Al - BRUBER (TBEZH / BEFHRITERIEZR) Substantiated (Action completed/in hand)

A2 - BUBER (FE—FZETHREITERER) Substantiated (Action requiring further consideration)
B - TELZAIMEE Unsubstantiated

C - JHLEZAER Non-pursuable
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