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R R/ ZME Nature of Complaints/Suggestions 2002 2003 ## / 8 Difference

# L TR BT H Taxi driver malpractices

(a) ABITRARIERRE

Conduct and performance of drivers

(i) BLELNATHRE

Behaving other than in a civil & orderly manner 1212 1301 +7.3%
(i) E3# Refusing hire 692 596 -13.9%
(i) B2%& Soliciting passengers 29 23 -20.7%
(iv) EBEER AV
Refusing to drive to destination 185 184 -0.5%
(v) RERREHKE
Failure to display driver identity plate 18 24 +33.3%
(vi) NIERERRAHE
Failure to display driver identity plate properly 8 4 -50.0%
(b) EETETE Improper driving behaviour 306 284 -7.2%
(c) EUWEE Overcharging 280 323 +15.4%
(d) BRI LBKERAVEHI1T A Taximeter offences 548 456 -16.8%
(e) TEMAREEMMHL
Failure to take the most direct route 885 890 +0.6%
/N3t Sub-total 4163 4085 -1.9%
I S N
(@) HILPHZE Taxi obstruction -8.6%
(b) Efh Miscellaneous 43 56 +30.2%
/gt Sub-total -5.9%
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