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Notes : 1. Figures for complaints/suggestions per million passenger journeys are in brackets.

2. The number of complaints/suggestions per million passenger journeys for franchised bus services in 2003 had increased despite a drop in the number

of cases received. This was because the passenger journeys in 2003 had dropped by an even greater extent as compared with 2002 (dropped by

6.3% from 1604.99 million to 1503.24 million). The drop was attributable to the outbreak of Severe Acute Respiratory Syndrome (SARS) in 2003.
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