LCQ3 Annex II
Number of Complaint Cases Received by | From 22 September 2024
the Transport Department to 31 August 2026

Overcharging 860
Wilfully refusing or neglecting to accept a 457
hire
Refusing or neglecting to drive a taxi to the 148
place indicated by the hirer
Driving to a destination other than by the most 874
direct practicable route
Others (Note) 3605

Total 5944

Note: Other complaints include malpractices in relation to taximeter and other misconduct (such as
improper driving behaviour, refusing to provide receipts, smoking in the vehicle with passengers

on board), etc.



