
 

 

Annex 

 

Number of complaints concerning public transport received by  

the Transport Department and the Environmental Protection Department 

in the past three years 

 

 Nature of Complaint 

Noise Nuisance Improper or Unhygienic 

Conduct 

2023 10 21 

2024 11 33 

2025 24 42 

Total 45 96 

 

 


