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fif gk gs8e° Breakdown of Complaints
Appendix .s32° and Suggestions on Residents' Services

R eF/ZZME Nature of Complaints/Suggestions 2002 2003 # / 8 Difference

(A) BRISEE Adequacy of Service

(1) ¥R Frequency 1 - -100.0%
(2) B&# Routeing 1 22 +2100.0%
(3) FR#EFR Hours of operation 1 - -100.0%
(4) FREBEIL Provision of stops 1 3 +200.0%
/&t Sub-total 4 25 +525.0%
(1) BRFEILX Regularity of service 6 7 +16.7%
(2) BREMTETEN Adherence to routeing 2 2 -
(3) BETATE Improper driving behaviour 4 9 +125.0%
& a%d(ﬁﬁﬁd@eﬂﬁr%alnggfﬁtaﬁ(including drivers) © ! -75.0%
(5) EUWEE Overcharging - - -
(6) J&Z Cleanliness - 1 i
(7) EEHRR Conditions of vehicles = 2 .
(8) FE BRI K%M Passenger services and facilities 2 2 -
/N5t Sub-total +33.3%
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These complaints are mainly related to obsturction caused by coaches of residents" services.





