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By 6% 333 e3¢ Breakdown of Complaints and Suggestions
Appendix £ .s88%° on the Services of Ferry Companies

E% A 7 Ferry Companies 2002 2003 # /58 Difference

55 —E# New World First Ferry 40 (2.69) 36 (2.55) -10.0%  (-5.2%)
K 2/]NE 'Star' Ferry 2 (0.07) 8 (0.29)  +300.0% (+314.3%)
HAJE% Minor Ferries 12 (1.05) 24 (2.01) +100.0% (+91.4%)
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Note : Figures for complaints/suggestions per million passenger journeys are in brackets.





