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#5% A 7 Railway Companies 2002 2003 # /@l Difference

T 3% Mass Transit Railway 229 (0.29) 123 (0.16) -46.3%  (-44.8%)
NEER (RE)

Kowloon-Canton Railway (East Rail) 29 (0.10) 50 (0.18) +724%  (+80.0%)
AR (FH) A . G T
Kowloon-Canton Railway (West Rail) NA ’ NA

NIEERE ()

Kowloon-Canton Railway (Light Rail) W (g B (o] SOUED  (elath)
EE Hongkong Tramways 21 (0.24) 31 (0.38) +47.6%  (+58.3%)
ILTEABEE Peak Tramways 1 (0.27) - -100.0% (-100.0%)

it 1. BRAREEEREANNRFRESYT -
2. WEHR (F#) K2003F 12520 AR AZHE -
Note : 1. Figures for complaints/suggestions per million passenger journeys are in brackets.
2. Kowloon-Canton Railway (West Rail) came into operation on 20 December 2003.





