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R/ ZME Nature of Complaints/Suggestions 2002 2003 2 / 8 Difference

(A) BR#SE & Adequacy of Service

(1) $REEIL Provision of Stops 4 1 -75.0%
/&t Sub-total 4 1 -75.0%
(B) BR#/KZE Standard of Service
) BR&E4XFETEN Adherence to routeing 3 - -100.0%
(2) EE{TATE Improper driving behaviour 54 67 +24.1%
(3) BT (B TARIERRE 23 75 +226.1%
Conduct and performance of staff(including drivers)
(4) EUEZE Overcharging 1 3 +200.0%
(5) /A2 Cleanliness - 2 -
(6) EHEHARRL Conditions of vehicles - 4 -
(7) RERF KR Passenger services and facilities 3 4 +33.3%
/&t Sub-total 155 +84.5%

*EURFIERELTERBBALE B HAEE -
These complaints/suggestions are mainly related to obstruction caused by red minibuses.





