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Notes : TCU has identified the number of pure suggestions among the complaints received starting from 2002. Figures in square brackets are the number

of pure suggestions received in the year. The figures have been included in the overall number of cases received.
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�� Legend :

A1 - Substantiated (Action completed/in hand)

A2 - Substantiated (Action requiring further consideration)

B - Unsubstantiated

C - Non-pursuable
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