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L Complaints and Suggestions Received by

Appendix a3 TCU during 1999 - 2003
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1999 2000 2001 2002 2003

BERFEZEME Nature of Complaints/Suggestions BEREZEE Number of Complaints/Suggestions

I. AHRBARFE Public Transport Services

(a) FRFSE & Adequacy of service 1064 937 862 1041[92] 961 [65]
(b) BR#%/KZ#E Standard of service 5820 6112 6 647 8123 [14] 8025 [7]
() —FME General 835 1193 [7] 1073 [15]

7517 7 540 8344 | 10357 [113]| 10059 [87]

(a) RIBFEE Traffic congestion 964 928 924 1098 978

(b) RBEEE Traffic management 323 260 303 365 [26] 365 [25]

(o) BRIRBEFNRE 266 198 201 231[18] 217 [11]
Additional traffic signs and aids

(d) JAEESR}E Parking facilities 118 129 18] 134 [18]

1643 1458 1 546 1823 [62] 1714 [54]

(a) EE1ER Road conditions 223 184 249 340 250

(b) RBIZFE N’ 1E Traffic signs and aids 165 148 184 200 248

(c) {TEE3EFZ R Carriageway markings 28 27 24 26 17
46| 39| 45| se | 515 |

IV. &I Enforcement

(a) EfI’)HE lllegal parking 634 797 9226 1164 1169

(b) Ef#1£5E Other enforcement matters 1066 1192
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Notes : TCU has identified the number of pure suggestions among the complaints received starting from 2002. Figures in square brackets are the number
of pure suggestions received in the year. The figures have been included in the overall number of cases received.
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