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RBRFAE—"NIAWONZE-_SE_FHEENRFRES

Complaints and Suggestions Received by TCU
during 1998 - 2002

AHRBRE

Public Transport Services
REER

Traffic Conditions
BREE

Road Maintenance
EBIBAT

Enforcement

Hith

Miscellaneous

I

14 000 |

12 000 10 981 11073

10 000

8 000

HREZHA

A

b

Number of complaints/suggestions

6 000

4000

2000

1998 1999 2000 2001 2002

REF/ZZME Nature of Complaints/Suggestions BERF/ZZZ B Number of Complaints/Suggestions

8 858 7517 7540 8344 10357 [113]

(a) RIBIEE Traffic congestion 891 964 928 924 1098

(b) RIBEE Traffic management 302 323 260 303 365 [26]

(©) ERTBEZRRE 263 266 198 201 231 [18]
Additional traffic signs and aids

(d) JREERR}E Parking facilities 120 90 72 118 129 [18]

1576 1643 1458 1546 1823 [62]

(a) BEFEN Road conditions 254 223 184 249 340
(b) RBIZFE KRR Traffic signs and aids 137 165 148 184 200
(c) TEBIER Carriageway markings 21 28 27 24 26

(a) EHIBAE lllegal parking
(b) Efth#i;£E=HE Other enforcement matters

1009 1234 1524 1734 2230

&%t Total 11947 10981 11073 12325 15332[182]

it A-EEFE  XBRFACEENERT  BRHRFRAFEZNEE - FELANSAFRENEZEE - AXBAYE GRS
LEEERA -
Notes : TCU has identified the number of pure suggestions among the complaints received starting from 2002. Figures in square brackets
are the number of suggestions received in the year. The figures have been included in the overall number of cases received.
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% 2 (i) Appendix 2 (i)

KRIFREBHAESER —BEXR
Summary of Results of Investigations into Complaints and
Suggestions (1.1.2002 - 31.12.2002)

REER
Outcome of Investigations

RifEZEME
Nature of Complaints/Suggestions
(a) lRFEEE Adequacy of service 226 541 357 3 1127
(b) BRA%7K % Standard of service 1755 | 2254 393 3355 7 757
(c) —RME General 638 421 136 4 1199
2619 3216 886 3362 10083
(a) RIBIEE Traffic congestion 528 441 178 4 1151
(b) KBERE Traffic management 153 107 165 3 428
(c) BERBEFRZE 90 87 63 - 240
Additional traffic signs and aids
(d) JREERR}E Parking facilities 28 47 76 - 151
799 682 482 7 1970
(a) BEEFEN Road conditions 214 66 46 2 328
(b) RiBIZFE KRR Traffic signs and aids 122 32 48 - 202
(c) 1TEIBER Carriageway markings 13 5 12 - 30
349 103 106 2 560
(a) EfIHE lllegal parking 688 427 34 6 1155
(b) EA#AEE Other enforcement matters 331 481 24 173 1009
908 179
V. Efh Miscellaneous 148 149

4934 5058 1577 3555 15124
(33%)  (33%)  (10%) (24%)  (100%)

&%t Total

##89 Legend :

Al - VBB (TBIE AL / EEFHBTEINESR) Substantiated (Action completed/in hand)

A2 - KV RIEER (FiE—LZE T HRTEER) Substantiated (Action requiring further consideration)
B - FELVAIMEE Unsubstantiated

C - LEEMER Non-pursuable
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FEAAHXRBERBENRFREZFNFAESER —BX
Summary of Results of Investigations into Complaints and

Suggestions on Public Transport Services (1.1.2002 - 31.12.2002)

REER
Outcome of Investigations

RBEIEER

Mode of Transport

#LE Kowloon Motor Bus 322 828 250 5 1405
HWE (55 —EEEHE) Citybus (Franchise 1) 127 177 56 3 363
WE (BB ZEEERE) Citybus (Franchise 2) 19 16 11 1 47
#7E New World First Bus 87 136 65 = 288
# AL E £ New Lantao Bus 14 29 21 - 64
gEE M+ Long Win Bus 8 21 8 - 37
iBEBXE Cross Harbour Bus Services 226 355 134 9 724
NEHRE / B85 E T KCR/ LRT Feeder Bus 16 29 6 - 51
B RE LR Residents' Services 27 42 9 1 79
H4&/NE Green Minibus 1188 531 219 9 1947
# /B Red Minibus 75 145 7 13 240
HI =L Taxi 431 671 16 3319 4 437
iy T #8E% Mass Transit Railway 45 146 41 1 233
FUEHE Kowloon-Canton Railway 7 20 7 - 34
EFHEBK Light Railway Transit 11 27 10 1 49
EEH Hongkong Tramways 3 13 5 - 21
I TE#EE Peak Tramways - 1 - - 1
#7128 New World First Ferry 9 21 16 - 46
X 2/)\8g 'Star’ Ferry 1 1 2 - 4
H b %R Minor Ferries 3 7 3 : 13

2619 3216 886 10 083
(26%)  (32%)  (9%) (100%)

&%t Total

8 Legend :

Al - Y RIEE (TBIE A / EEFHRIITERIMER) Substantiated (Action completed/in hand)

A2 - Y IBR (FFE—SZEFHBTEREE) Substantiated (Action requiring further consideration)
B - TALVAIMEE Unsubstantiated

C - EHEZHMEE Non-pursuable
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k3 Appendix 3
FREERRMITRES

Public Suggestions Taken on Board by Relevant Authorities
(1.1.2002 - 31.12.2002)

I. 2#3Z3EPRFE Public Transport Services

o ERBETREBUENDIURERT  ULEREHE o

Provide queue railings at bus stops at Des Voeux Road Central and Hoi Wang Road to facilitate passengers.

- HHAE FRHRSRARMRBLU  UREEREHER -
Add bus stops at Mong Kok Road, Choi Ming Street and Tsing Yi Road West to meet the demand of passengers.

e RAHBAMEBEEUFENBLER UFEETHERBNER o

Reduce bus routes observing stops at Lei Yue Mun Road to alleviate bus obstruction.

- REVHRBBENMRNIEEH ULENLEE-
Add taxi drop-off points at Drake Street and Hoi Bun Road to facilitate unloading activities of taxis.

o EALWERE [TAFE] RHE  URBIEHLEERE

Impose "No Stopping Restriction™ at Taikoo Shing Road to prevent taxi obstruction.

- BRBNENZR)BY  UFEXBERE-

Relocate green minibus stops at Hoi Fan Road to alleviate obstruction.

- BELENMEBIUBBERANERFNNE -

Relocate two bus stops at Castle Peak Road to facilitate passengers.

- BBBLEN-EABLY  UFERTBEHEE -

Relocate a bus stop at Castle Peak Road to alleviate obstruction.

Il. 3Z3EEE Traffic Management

o HEUTHERETABRE UNBERZE  BEMRE ENEE  XRE - BHE - E22R )AEBE-
RKEBERANE o
Provide pedestrian crossings at the following locations to improve road safety: Wang Tau Hom East Road,
Grampian Road, Kwai Shing Circuit, Lomond Road, Tat Chee Avenue, Siu Sai Wan Road, Repulse Bay Road
and Tai Hang Road.

o ERUTHERBENTESERE UFEIBEE RSB FLH #FK MR SN GEE -

RABE BN BRE - FENE - DEAXK BRAE BARK REE ERKER > THE® -
WEEE  TE  SLTE  RRE GRE  BELR - MRt BHASER AR 2EE - FEE-
REE > REBHNE - ABHBE - BRE - £RE  TERRBEBE -
Increase the vehicular green time of traffic lights at the following locations to alleviate traffic congestion:
Bonham Road, Fat Kwong Street, Wing Fong Road, Yan King Road, Yen Chow Street, Cheong Wan Road,
Cheung Sha Wan Road, Ferry Street, Nathan Road, Po Kong Village Road, Sha Tau Kok Road, Wan Po Road,
Hoi Hing Road, Jackson Road, Queen's Road East, Connaught Road Central, Tung Lo Wan Road, Broadwood
Road, Gloucester Road, Shun On Road, Fuk Man Road, Hiram's Highway, Wo Tai Street, Tuen Mun Heung
Sze Wui Road, Sai Sha Road, Lin Tak Road, Wylie Road, Boundary Street, Salisbury Road, Tai Chung Kiu Road,
On Yuen Street, Jordan Road, Sheung Ning Road and Renfrew Road.
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EREEREMANTRESR

Public Suggestions Taken on Board by Relevant Authorities
(1.1.2002 - 31.12.2002)

o ERUTHERBENTAZERHE uﬁﬁkkigiﬁ\ ROEE - REE -BBER - BRE X4
BEE REE -SRE - FRE - AYEE  BUE  ERKER  KEHRFWLE -
Increase the pedestrian green time of trafﬁc Ilghts at the following locations to facilitate pedestrians: Canton
Road, Cheung Sha Wan Road, Leung Tin Lane, Long Yat Road, Embankment Road, Fat Kwong Street, Junction
Road, King's Road, Electric Road, Lui Ming Road, Shek Pai Wan Road, Hoi Chu Road, Queen's Road East, Tai
Hong Street and Castle Peak Road.

- ERBNE FEEERRIBAEXRBENTESERRR UXEXBERE -
Increase the vehicular green time of traffic lights at Hoi Fan Road, Ma Tau Wai Road and Salisbury Road to
improve traffic flow.

o HBLBLTHRBENRRRELZZEHEE UXEERZE -
Add constant straight ahead green signals to traffic lights at Castle Peak Road north bound to improve road
safety.

- HEEIEREEBENTBERERZNS  UHEREIBMTA
Provide audible signal for traffic lights at Pui Ching Road and Shau Kei Wan Road to facilitate visually-
impaired pedestrians.

o HEUTHEH Ef$&ﬁ$lﬁﬂm'uﬁiémﬂi RUEBE ~ MEE LR - XHE - BLCH
ERERKRE
Impose ""No Stopping Restriction™ at the following locations to deter illegal parking: Kai Tin Road, Warwick
Road, Great George Street, Mei Sun Lane, Po Yan Street, Fu Yee Road and Wing Tai Road.

. HREHRELEXEER UHEREAL

Provide a loading/unloading area at Fuk Cheung Street to facilitate motorists.
- HUHBMERN “TERE" RE UXERERE -

Cancel "No right turn* restriction at Hoi Fan Road to improve traffic flow.

- ENIERXRBERBEHNTEE UFEXEEE-

Realign carriageways at Cha Kwo Ling Road and Hok Yuen Street to alleviate traffic congestion.

- HEBIZENEDIERASTH UNERBRE -

Cancel bus-only lane arrangement at Waterloo Road to improve traffic flow.

o EHABMRERET UREESALIERERSH -

Add road marking at Shlng Sai Road to remind motorists of the speed limit.

- ERMEMRERSC UREESATEARELNEHLT -

Add road marking at Dianthus Road to remind motorists to give way to traffic.

- EXHEUELBHNRERR  UAREREREAENRSR o

Modify/remove traffic signs at Shanghai Street to avoid sightline obstruction.

- BERMASLITENRBEER UAREEEATAERERIE -

Relocate and enlarge traffic signs at Gloucester Road to alert motorists of road works ahead.




ft 8% Appendix

k3 Appendix 3
FEERRMOTRERESR

Public Suggestions Taken on Board by Relevant Authorities
(1.1.2002 - 31.12.2002)

o BERTLHENRST  URETA
Shorten railings at Dundas Street to facilitate pedestrians.

o EREHENMT  UEEREEALHRE

Replace railings at Tsing King Road to avoid sightline obstruction to motorists.

- EEMACRESEZREN  UNEEREESEMAL -

Provide motorcycle parking spaces at Wong Ma Kok Path to facilitate motorcyclists.

o AE-ENRENER  UEHHLERNERFARAERREN o
Add labels to parking meters at Hop Yat Road to specify the types of vehicles permitted to use the parking
spaces.

- REAZEMNEERH UHERBRE -
Increase speed limit at Tin Ying Road to improve traffic flow.
- REEKEBEFARBIHENENEEA/EREE UGRERZAL-

Adjust the angle and intensity of flash light of red light camera at Clear Water Bay Road to avoid disturbance
to motorists.

- BWMRHBEBARMNTEE BECHIENEBREL URBEBEREAL
Repaint the carriageway at Tolo Highway to conceal cancelled road markings and avoid causing confusion
to motorists.

- REABERNMERBRERML  UBLEHRE-
Install steel posts at Che Kung Miu Road and Wo Yee Hop Road to deter illegal parking.

- ERREHRENT  UBHLEMRE

Install railings at Kennedy Street to deter illegal parking.

- ERMBEMREREC  ASIBEBALROEDAUBRTESR -

Add road markings at Shing Mun Tunnel to guide motorists to the "Autotoll™ lanes.

o HERBREMRRWA - UHLTATETRBRABEE o

Install railings at Shung Ling Street to prevent jaywalking.

- RERE BAELRRIABMREERS NEFHEHIE -
Add solid-cum-broken white line at Police School Road, West Kowloon Highway and San Sham Road to
regulate lane-cutting activities.

o HEKEBEREEUNIRBEIREREL  UREEZALZARLNEHET
Add traffic signs and road markings at Clear Water Bay Road and Po Shin Street to remind motorists to give
way to traffic.

o HLMEE - HHHNAPEMRTEE  UNBERES -
Add trafflc Ilghts at To Kwa Wan Road, Hip Wo Street and Shing Mun Road to improve road safety.

- PRMBEARAMENRBERZEMARS  UFERBEE-

Synchronise traffic lights at Nelson Street and Hung Hom Road to alleviate traffic congestion.
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FEERERMNTRER

Public Suggestions Taken on Board by Relevant Authorities
(1.1.2002 - 31.12.2002)

- REZRHRBREFRIRNGRE UFFESEFAH -
Enhance the sensitivity of vehicle detector of traffic lights at On Chuk Street to facilitate motorcyclists.
o MAMBEURRNRBEN UREBEZEAL [TEEE] NRH -
Enlarge traffic signs at Fanling Station Road to alert motorists of "*No right turn® restriction.
- EBRRENBNRBED URBEEBEAL-
Relocate a traffic sign at Tan Kwai Tsuen Road to avoid causing confusion to motorists.
o FEEQHMRT UAELEES -
Remove railings at Tso Kung Street to facilitate loading/unloading activities.
- ERBNERMSENRBRERTABRES UNEERZZ-
Add pedestrian signals to traffic lights at Albany Road and Junction Road to improve road safety.
o HERHNREGEOLK UBLEREERE -
Add a junction box at On Luk Street to prevent vehicle obstruction.
o HEUTHHEMRIBEER  UNBERRZR  ABKEE  SELE  SUARAMARE -
Add traffic signs at the following locations to improve road safety: Tai Tam Reservoir Road, Kam Tin Road,
Castle Peak Road and Wu Chui Road.

o ENBANEMREAR UEHZHIS -
Add double white lines at Sha Tau Kok Road to regulate lane-cutting activities.
o ENITIMEEM-—RFESR UHZERZZ-
Reposition a stop line at To Kwa Wan Road to improve road safety.
o RWEMERH-EEANK  UREERZE -
Remove an illegal ramp at Tin Ha Road to improve road safety.
o EXRBREMRIMME @ UA2BTABRRITEE
Add a barrier at Tin Yiu Road to segregate pedestrian and vehicular traffic.
o BEBURNEMNEERS  UNEERZZ -
Adjust speed limit at Castle Peak Road to improve road safety.
- HUHHER#H ‘BEX" SHERET  URBEEEAL -
Remove a "go straight™ arrow road marking at Tuen Lung Street to avoid causing confusion to motorists.
e EREENRREBEFARERGCUAREBEEATAAFERNEHNESRR -
Add traffic signs and road markings at Kam Ying Road to remind motorists of the road bend ahead and to
slow down.
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FRASEFNEIATRBHNIRFREZFNS HE
Breakdown of Complaints and Suggestions on the
Services of Franchised Bus Companies

E 42 8] Bus Companies 12 / 8 Difference

#LE Kowloon Motor Bus 1137 (1.15) | 1492 (1.47)| +31.2% (+27.8%)

WE (5E—EEER) Citybus (Franchise 1) 324 (2.07) | 419 (2.64)| +29.3%  (+27.5%)

WE (5= EEER) Citybus (Franchise 2) 43 (2.91) 52 (3.26) | +20.9%  (+12.0%)
#TE New World First Bus 235 (1.79) | 296 (2.22) | +26.0%  (+24.0%)
¥ AU LB+ New Lantao Bus 81 (11.86) 40 (4.46) | -50.6%  (-62.4%)
#EE+ Long Win Bus 33 (1L.74)| 37 (1.82)| +12.1%  (+4.6%)
1850 EE L Cross Harbour Bus Services 695 (3.29) | 667 (3.19) -4.0% (-3.0%)

NUE SRR /ES 8 12 B 0 + KCR/LRT Feeder Bus 20 (0.54) 53 (1.25) | +165.0% (+131.5%)
&%t Total 2568 (1.64) 3056 (1.90) +19.0%  (+15.9%)

iF: 1 BRAREEEREANNRFREZLYT -
2. SRBEBECLRBHIRFREZTREAREBEL AR E AREERBEENE » HERFEHELLEM -
Notes : 1. Figures for complaints/suggestions per million passenger journeys are in brackets.
2. Complaints and suggestions on cross harbour bus services could not be further broken down by bus company as the
services are jointly operated by Kowloon Motor Bus, Citybus and New World First Bus.
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E— W ANE-EE_FEHEEFANLENRFRER

Complaints and Suggestions on KMB Services
during 1998 - 2002
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E-—NWNANEZEZZEFEHEEAERE(E—EEER)NRFRESR

Complaints and Suggestions on Citybus (Franchise 1) Services
during 1998 - 2002
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Fff €%k 6 (iii) Appendix 6(iii)
E— AW IAWNE-ZFEZE_FEHEEEBFEMNRFARESR

Complaints and Suggestions on NWFB Services
during 1998 - 2002
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E— AW ANE-ZEE_FEHEEEFBRAERIEBRENRFRER

Complaints and Suggestions on Green Minibus Services
during 1998 - 2002
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Fff £% 8 Appendix 8

ERERIPERBERFREZND H
Breakdown of Complaints and Suggestions
on Green Minibus Services

RiF/32 =M E Nature of Complaints/Suggestions 2001 2002 # / 5§ Difference
(1) ¥EX Frequency 148 249 +68.2%
(2) &% Routeing 47 53 +12.8%
(3) BRAEEER Hours of operation 6 15 +150.0%
(4) FREEIL Provision of stops 15 31 +106.7%

/Ngt Sub-total +61.1%

(1) BRFEILX Regularity of service 252 364 +44.4%
(2) BGMKTEER Adherence to routeing 97 114 +17.5%
(3) ##H Overloading 12 18 +50.0%
@ iﬁéﬂi iﬁnldfeﬁrfioﬂrmance of staff 514 756 +47.1%
(5) EUEE Overcharging 6 16 +166.7%
(6) /A2 Cleanliness 9 8 -11.1%
(7) EHHRR Conditions of vehicles 17 29 +70.6%
(8) FE MR MR Passenger services and facilities 49 87 +77.6%

/N&t Sub-total +45.6%

&%t Total +46.5%

CELRFIEETEREBER/ BIIHBEE -
These complaints/suggestions are mainly related to obstruction caused by green minibuses.
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ETE—RAANZE

— EE_FHEEEABAENDERBIRE

Complaints and Suggestions on Red Minibus Services

during 1998 - 2002

RN EESE

Number of complaints and suggestions

BHRERTARNRFRESHE

Number of complaints and suggestions

per million passenger journeys
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BERAE/ N BERBENVIRFREZN S HE

Breakdown of Complaints and Suggestions
on Red Minibus Services

# /55 Difference

R EF/2ZME Nature of Complaints/Suggestions 2001 2002

B E L Provision of stops

/&t Sub-total

+300.0%
+300.0%

(1) BREMTEER Adherence to routeing 2 3 +50.0%
(2) #B# Overloading 2 6 +200.0%
=T/A 3
© iﬁéiiznldffffrmance of staff 40 & 17.5%
(4) BUWEE Overcharging - 1 -
(5) /B2 Cleanliness - - -
(6) E#ARR Conditions of vehicles - - -
(7) %@HEZ‘%&*&B’@_ - ) 3 -
Passenger services and facilities
/N5t Sub-total 44 84 +90.9%
(C) —MME General* 129 136 +5.4%
A&t Total 174 224 +28.7%

CELRFIEETERBBAC B HTEMEE -
These complaints/suggestions are mainly related to obstruction caused by red minibuses.
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E— NN ANE-EE_FEHEEFEANTIRBENRFRER

Complaints and Suggestions on Taxi Services
during 1998 - 2002
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FREAMNTIERBERFAREZNSE
Breakdown of Complaints and Suggestions on Taxi Services

R/ ZEME Nature of Complaints/Suggestions 2002 12 / &, Difference
(a) AHITARIERR
Conduct and performance of drivers
(i) TRTEXIRTHE
Behaving other than in a civil & orderly manner 1273 1518 +19.2%
(i) 3EH Refusing hire 711 692 -2.7%
(i) %% Soliciting passengers 10 29 +190.0%
(iv) EEEER M
Refusing to drive to destination 186 185 -0.5%
(V) RERTEIKE
Failure to display driver identity plate 11 18 +63.6%
(vi) TERRRAIKE
Failure to display driver identity plate properly 10 8 -20.0%
(b) EUWEE Overcharging 260 280 +7.7%
(c) EEEHILURERAIEFI{TA Taximeter offences 468 548 +17.1%
(d) FERAREENELS
Failure to take the most direct route 804 885 +10.1%

/N&T Sub-total +11.5%

(@) KILBEZE Taxi obstruction 332 579 +74.4%

(b) Efth Miscellaneous 45 43 -4.4%

/N5t Sub-total +65.0%

&5t Total +16.4%
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BRXELFEEZMNTAHMEMNTRAERMNAEER

Results of Taxi Driver Malpractice Cases referred
to the Police (1.1.2002 - 31.12.2002)

&5t Total

1 256

(1337)

(FEX:¢= B1tE
No. of Cases Percentage
(i) BHIHEE Summonsed 59 (103) 5 (8)
(ii) 3RFFABEEIREF Withdrawal by complainants 899 (850) 71 (62)
(i) EFRARERHRBE—DEE
Evidence considered insufficient by the Police for 298 (384) 24 (30)
further processing

i3 ERERREE-FHLRYF
Note : Comparative figures for 2001 are in brackets.

#% 14 Appendix 14

FREBRATRFAFREZNSE
Breakdown of Complaints and Suggestions on the
Services of Railway Companies

#8381\ 7] Railway Companies

# /5% Difference

&5t Total

113 (0.09)

329 (0.26)

+191.2%

i T #3% Mass Transit Railway 49 (0.06) | 229 (0.29) | +367.3% (+383.3%)
RSB () o .

Kowloon-Canton Railway (East Rail) 2 () &) ([B4Y) vELEe (B2
TSR (825 . .

Kowloon-Canton Railway (Light Rail) 2 (2 te ) FIE (B2
ZE Hongkong Tramways 14 (0.16) 21 (0.24) +50.0% (+50.0%)
ILTE&SE Peak Tramways (-) 1 (0.27) (-)

(+188.9%)

i R ABREARMBRHRREZYF

Note : Figures for complaints/suggestions per million passenger journeys are in brackets.
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Bt €k15(i) Appendix 15(i)
E— AW IANE-EZE_FEHEEEBAMLERBENVIRFRESR

Complaints and Suggestions on MTR Services
during 1998 - 2002
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x15(ii) Appendix 15(ii)
E-— A NANEBZE-_FEHEBAFBAEARREB)NERFRESR

Complaints and Suggestions on KCRC (East Rail)
Services during 1998 - 2002
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B €%15(iii) Appendix 15(iii)
E—hANANZ-EZFT_FHEZEFRANESRKE#E)NIRTFRES

Complaints and Suggestions on KCRC (Light Rail)
Services during 1998 - 2002

100 ~
90 -
80 -
70 -
60 -

R EEHE

Number of complaints and suggestions

b

1998 1999 2000 2001 2002

. RBEE . PRk —RIHEE
Adequacy of Service Standard of Service General
5 _
[%2]
&
me e 4
Eoe
# 2 3
XTo
w33, 3+
B &
2E2
KEg
<Ec 2 L
28
Y T—
O E
o 8 5
S8
Loz 18
S
- L o 019 L
0 | | | | |

1998 1999 2000 2001 2002




16 Appendix 16

EREWAGIRBNEFRREREZEZND E
Breakdown of Complaints and Suggestions on the
Services of Ferry Companies

E#s2 7 Ferry Companies 2002 1# / 8, Difference
it R — B8 New World First Ferry 39 (2.68) 40 (2.69) +2.6%  (+0.4%)
X £/ &g 'Star' Ferry 2 (0.07) 2 (0.07) - (-)
H 5 # Minor Ferries 18 (1.45) 12 (1.05) -33.3%  (-27.6%)

&t Total 54 (098)  85%  (7.5%)

i3 ERAREEEREANNRFREZYT -
Note : Figures for complaints and suggestions per million passenger journeys are in brackets.
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E-EEEE BT _FEHEERAENERMNIRFTRES

Breakdown of Complaints and Suggestions on
NWFF Services during 2000 - 2002
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RHREZEEE
Number of complaints and suggestions
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. REEE . B K 2 —RHEE
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SEBRFEARNRFREZREA
Number of complaints and suggestions
per million passenger journeys

2000 2001 2002

i MEBH_ZEEF—F+ 1A ERBIRERE -

Note : NWFF commenced services on 15 January 2000.
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E— QW IANE-ZESE_FHEREBRXE)BNRFARESR

Complaints and Suggestions on ‘Star* Ferry
Services during 1998 - 2002
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FRAXBEREBBEANKRFTFRESZNT E
Breakdown of Complaints and Suggestions on Traffic
and Road Conditions

RiF/2EME Nature of Complaints/Suggestions

2002

ft 8% Appendix

# /55 Difference

/N&T Sub-total

(a) RBIBEE Traffic congestion 924 1098 +18.8%
(b) RBER Traffic management 303 365 +20.5%
(c) ERRBEFRRE 0
Additional traffic signs and aids AL el (e
(d) SHERHE Parking facilities 118 129 +9.3%

+17.9%

/N5t Sub-total

(a) EHI)HE lllegal parking

(a) BEX1EMN Road conditions 249 340 +36.5%
(b) RBIZFERRAE Traffic signs and aids 184 200 +8.7%
(c) TEBER Carriageway markings 24 26 +8.3%

+23.9%

926

1164

+25.7%

(b) EM#;£EE Other enforcement matters

/N5t Sub-total

&5t Total

+31.9%
+28.6%

+23.6%
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